CHUONG TRINH TAP HUAN

“Ung dung Internet dé tim kiém va phat trién khach hang B2B”
Thoi gian: Bat dau ldc 8h, sang chiéu ngay 19-21/5/2017 (03 ngay)
Ngay: 19/5/2017

Thoi gian Noi dung Thyc hién
7:30 - 8:00 Don tiép hoc vién, phat tai liéu Ban t6 chiic
ﬁ bai dién Trung tam Xulc
08.00- 08.15 Phat biéu Khai mac tién BT TM DL tinh
Dong Thap
Noi dung Huan luyén
Thau hiéu khach hang
 ACR: Mo hinh tim Kiéom va phét rén khich | 07 P8 Tin Loi —Pns
8:15 - 9:45 o BoB cm va phattric Giam déc Cong ty
IRl TNHH Efocus
Tiép can khach hang (Thu hat va hanh dong —
Attract - A)
e KPIdo luong
9:45-10:00 |Nghi giai lao, teabreak
e Cong cu tiép can khach hang: Tim kiém
(Search - Google), Mang xa hoi (Social — A x T4 . o
, , Facebook, Twitter, Linkedin), Quang céo OngPO T?n L?' Pho
10:00 — 11:00 . ; Giam doc Cong ty
(Ads), PR, B2B Search Engines (Alibaba, TNHH Efocus
Business.com,...), Video Marketing
(Youtube)
11:00 — 11:30 | Thao luan, giai dap nhitng thac mac caa hoc vién
11:30 - 13:30 |Nghi trua
ARt s ¢ ] Ong D6 Tan Loi —Pho
13-30 — 15:00 Chuyén doi khach hang (Mua sam — Convert - C) Giam déc Cong ty
e KPI do luong TNHH Efocus
15:00 -15:20  |Nghi giai lao, teabreak
e Cong cu tiép thi gip chuyén do6i khach Ong D3 Tén Loi — Pho
15:20 — 16:00 hang Giam déc Cong ty
_ TNHH Efocus
e Website
16:00 — 17:00 | Thao luan, giai dap nhitng thac mac caa hoc vién




Ngay: 20/5/2017

Thoi gian Noi dung Thyc hi¢n
Duy tri va phét trién khach hang (Mua méi, Mua lai,
o . Ong Db Tan Loi — Pho
y8:00-9:45 | Ci01 thicu - Retain - R) Giam déc Cong ty
e KPI do luong TNHH Efocus
e Email Marketing
9:45-10:00 Nghi giai lao, teabreak
10:00 - 11:00 e CRM Quan tri Quan hé khach hang Ong Do Tan Loi —Pho
. S ~ Giam doc Cong ty
11:00 - 11:30 | Thao luan, giai dap nhitng thac mac cua hoc vién TNHH Efocus
11:30-13:30 |Nghi trua
A Ong Do Tan Loi — Pho
13:30 - 15:00 | D 1%0Ng va phan tich hicu qua Giam déc Cong ty
e Vai tro va y nghia TNHH Efocus
15:00 -15:20 | Nghi giai lao, teabreak
e Y Ong Db Tan Loi — Pho
1520 -16:20 | S 4L Guan b dos "iacs'“’ha” tich cac bao Giam déc Cong ty
ua google Analyt TNHH Efocus
16:20 — 16:40 | Thao luan: chia sé kinh nghiém thuc tién
Ngay 21/5/2017
. . Noi dung: Huén luyén Giang vién ngudn trong Ung A
Wl dung CNTT trong thuong mai dién tir ol
K§ néng thuyét trinh Th.s Truong Thanh Thao
8:00 - 9:45 Céc k§ thuat co ban trong huén luyén nhan sy lign |~ Truong Phong Thong
. tin VCCI Can Tho
quan tng dung CNTT trong thuong mai.
9:45 —10:00 Nghi gidi lao, teabreak
K§ nang thuyét trinh ) Th.s Tl:u’()‘ng Thanh Thao
10:00 -11:00 | c4c ky thuat co ban trong huan luyén nhan sy lign | — Truong Phong Thong
quan ung dung CNTT trong thuong mai. tin VCCI Can Tho
11:00 — 11:30 | Chia nhém thuc hanh Giang vién tap su
11:30-13:30 |Nghi trua
A s \ x . a | Th.s Truong Thanh Thao
13:30 — 15:00 Xay dung giao trinh thyc hanh mau theo nhom phan | Truong Phong Thong
cong tin VCCI Can Tho
15:00 -15:20  |Nghi giai lao, teabreak
e B&o cao cia nhom Giang vién tap su Th.s Truong Thanh Thao
15:20 - 17.00 ohin g g vientap st — Trugng Phong Thong
* “hamdiem tin VCCI Cén Tho
17.00-17.10 Nhan xét chung cua Giang vién
q ) Dai dién Trung tam Xuc
17.10- 17.20 Trao chitng nhan va Tong két khoa hoc tien DT TM DL tinh
Dong Thap




